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Your Honor:

This firm represents Sun City Grand Community Association (the "Association"). I write on
behalf of the Association regarding the rate consolidation proposal submitted by Arizona
American Water Company ("AAWC") and the above-referenced docket numbers, requesting
that either the district of which the Association is a part (the Agua Fria Water District) be
permanently removed from the rate consolidation proposal, or that the Association be granted a
reasonable extension of time to file a motion to intervene in this matter, for the reasons set forth
below.

Earlier this year, residents of the Association received a notice of water rate consolidation from
AAWC addressed to "All Customers of Arizona American Water" (See attached Ex. A). The
notice also contained a pre-determined schedule of public hearings, comments, and deadlines for
filing motions to intervene with respect to opposition for the consolidation of water rates
contained in such notice. After receiving the notice, many of the Association's residents and
members of its Intergovernmental Advisory Committee (a committee appointed by the Board of
Directors and charged to follow issues such as this) telephoned the AAWC. However, all such
residents and committee members were misinformed by AAWC that the Association was not a
part of the consolidation referenced in the notice.

In reliance upon the misrepresentations made by AAWC, the Association did not further research
the issue or exercise its rights. As a result, the Association missed the requisite deadlines for the
Phase Two public hearing and public comments. Further, the Association did not timely file a
motion to intervene due to its reliance upon AAWC's misrepresentations, did not attend the
procedural conference for parties wishing to intervene, and was not able to tile testimony at a
rate case pLus°suant to such a motion. Ineffect, the Association was denied the procedural due
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process to which it was entitled because it acted in reliance upon misstatements of fact made by
AAWC.

If the Association had been provided with correct information by AAWC, it would have acted
immediately due to the massive effect water rates have on residents of the Association, as well as
the Association vis-8-vis its common areas. Likewise, given that the Association is comprised of
9,500 lots, plus numerous acres of common areas, the cumulative effects of a rate consolidation
are even more pronounced.

Notwithstanding this fact, there are multiple obi sections that the Association would have made
concerning issues of fairness had it been provided with correct information by AAWC and
exercised its rights. First, the Association's rates are lower because its residents have already
paid the cost to bring water services to the Association. Although the Association has not had
the time to thoroughly research this issue, due to just finding out about AAWC's misinfonnation,
the Association believes that this is not necessarily true of some of the other water districts, such
as Anthem.

Additionally, the minimum lot size in Paradise Valley is much larger than in areas such as Sun
City Grand, and, for this and other reasons, its residents use higher volumes of water than other
districts. However, it is the policy of the water resource department to implement higher water
rates in areas where water usage is high in order to encourage conservation. Likewise, water
rate increases are being proposed in the Tubac district to address the capital costs required to
build an arsenic processing plant for water in the district. Due to the time limits inherent to this
matter for the aforementioned reasons, we have not had an opportunity to research whether these
higher rates will be transferred to all of the districts pursuant to a water rate consolidation.
Nevertheless, one can imagine the effect on the Association if the rate increases in the Tubac
district are passed on pursuant to a rate consolidation.

In other words, district rate consolidation will cause the Association and its residents to pay a
substantially higher rate for water in order to subsidize residents in other areas where: (i) the
district water plant was financed, (ii) the district has arsenic problems and requires the costly
addition of an arsenic plant, or (iii) residents in the district do not conserve water and pay
resultantly higher rates .

To that end, due to its reliance on misstatements of fact made by AAWC, the Association
requests that the district of which the Association is a part (i.e., the Agua Fria Water District) be
permanently removed from the rate consolidation proposal. If permanent removal is not
possible, the Association requests that it be provided with a reasonable extension of the
applicable deadline in order to exercise its right to intervene. The Association requests that any
extension provide it with enough time to make a determination with regard to intervening in the
matter, and if the Association so determines, timely tile the appropriate paperwork.
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Thank you for your consideration of this matter. Please do not hesitate to contact me with any
questions.

Sincerely,

94 :-> W-I4/fu/d L9*/G

Lynn M. Krupnik

LMK/ae

Enclosure

cc: Arizona American Water Company
Association
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2355 w. Pinnacle Peak Ra.. Suite sao
Phoenlx. Az 85021

THIS IS AN IMPORTANT NOTICE
REGARDING YOUR RATES.

9

PUBLIC NOTICE To ALL CUSTOMERS oF ARIZONA-AMERICAN WATER
COMPANY oF A HEARING ON RATE CONSOLIDATION PROPOSALS

FOR POSSIBLE RATE CHANGES FOR UTILITY SERVICE
IN ALL oF ITS ARIZONA DISTRICTS.

DOCKET nos. W-01303A-09-0343 AND SW-01303A-09-0343.

Snmmlnz
On July 2, 2009, Arlzona-American Water Company ("Company") filed an application with the Arizona Corporation Commission
("Commission') for permanent revenue increases for its following districts: Anthem Water District, Sun City Water District, Anthem/
Agua Frla Wastewater District, Sun City Wastewater District, and Sun City West Wastewater District (the "Pending Rate Case").
In Decision No. 11410, dated December 8, 2009, the Commission approved a rate increase for the Company's Agua Fria Water
District, Havasu Water District, Mohave Water District, Paradise Valley Water Dlstrict, Tubac Water District. Sun City West Water
District, and Mohave Wastewater District. In Decision No. 71410, the Commission ordered the Commlsslon's Utllltles Dlvlslon
("Staff") to propose at least one rate consolidation proposal In the Company's Pending Rate Case. Pursuant to Decision No.
11410 and the schedule in the Pending Rate Case, Staff will life at least one rate consolidation proposal on or before March 29,
2010. If approved by the Commission, this proposal may Impact the rates of every Arlzona-American water and wastewater
customer, resulting In either an increase or a decrease. Other parties to this case, including the Residential utility Consumer
Office, will also have an opportunity to analyze the application and make recommendations to the Commission. The Commission will
determine the appropriate relief to be granted based on the evidence presented by the parties. The Commission is not bound by the
proposals made by Commission Staff, Arizona-American, or any interveners; therefore the Final rates approved by the Commission
may be higher or lower than the rates requested by Arizona-American in the Pending Rate Case and may or may not include a form
of rate consolidation.



B4te,Q_onsolldatlon direct and substantial interest in the matter wil l  be permitted to
intervene. If you wish to intervene, you must fi le an original and
13 copies of a writ ten motion to intervene with the Commission
no later than Apri l  15, 2010 and send a copy of the motion to
intervene to Arizona-American or its counsel and to all parties of
record. Your motion to intervene must contain the fol lowing:

1 , Your name, address, and telephone number and the name,
address and telephone number of any person upon whom
service of documents is to be made if  not yourself;

Currently, the Gompany's rates are unique for each of its Arizona
Districts and the existing rates reflect the differing cost to serve
each geographic area. Alternatively, rate consolidation is the
process of combining two or more districts for the purpose of
combining the differing rates by some means into a single rate
for comparable customers (i.e., residential customers). Therefore,
instead of paying a different rate according to a specific District,
al l comparable customers in consolidated Districts would pay the
same rate for the same water usage. Presently, Arizona-American's
existing District~specitic residential rates for typical use water
customers result in average bil ls ranging from a low of $16.73 per
month in Sun City Water District to a high of $58.59 per month in
Tubae Water District.

2 . A short statement of your interest in the proceeding (e.g.,
a customer of Arizona-American, a shareholder of Arizona-
American, etc.), and

3 . A statement certifying that you have mailed a copy of the
motion to intervene to Arizona»American or its counsel and to
alt parties of record in the case.

How You (tan View or Obtain a Conv of the Rate Consolidation

e m m a
Copies of the rate consolidation proposal filed by Commission
Staff will be available after March 29, 2010, from Arizona-American.
2355 w. Pinnacle Peak Road, Suite 300, Phoenix, Az 85027:
at the Commissions Docket Control Center, 1200 West
Washington, Phoenix, Arizona, for public inspection during regular
business hours; and on the internet via the Commission's website
[www.azcc.gov) using the e-docket function.

The granting of motions to intervene shall be governed by A.A.C.
R14-3-105, except that al l  motions to intervene must be f i led on
or before Apr! !  15,  2910.

Bommisslon Public Hearlnz information - Phase One

A pre-hearing conference will be held on Apr ll 18, 2910,
commencing at 1:30 p.m.,  at  the Commission's Phoenix of f ices.
Hearing Room #1, for the purpose of scheduling witnesses
and discussing process for both Phase One and Phase Two of
the hearing.  Al l  part ies,  including those who have requested
intervent ion by the deadl ine of  Apri l  15,  2010,  for the purpose
of  addressing rate design and rate consol idat ion issues,  are
requi red to at tend the Apri l  16,  2010,  procedural  conference.

Jr September 24, 2009, the Commission scheduled Phase One
Jf the hearing on this matter beginning April 19, 2010, at 10:0O
a.m., at the Commission's offices, Hearing Room #1, 1200 West
Nashington Street, Phoenix, Arizona. During Phase One of the
wearing, issues related to evidence presented by the Company
'regarding the revenue requirements for Anthem Water District,
Sun City Water District, Anthem/Agua Fria Wastewater District,
Sun City Wastewater District, and Sun City West Wastewater
Districts will be addressed. During Phase One of the hearing, the
ssuea of rate consolidation and rate design will not be addressed.

As part of the Pending Rate Case, lmervenors wil l  have an
opportuni ty to Me both di rect  test imony and responsive
test imony on rate doslgn/ rate consol idat ion,  due May 3,  2010.
This prof i led test imony must  be responsive to the rate design
and rate consolidation testimony filed by Staff and the Company,
and may also false new Issues related to rate consol idat ion.

tommlsslon Public Hearing information Phase Two
'he Commission will hold Phase Two of the hearing on this matter
>eginnlrlg May 18, zolo, at 10:00 a.m., at the Commission's
offices, 1200 West Washington, Hearing Room #1, Phoenix,
Xrnzona. During Phase Two of the hearing, the issues of rate
aonsolldatlon and mama zleslgh for all of the Company's Dlstdcts
ml  be addressed.

If representation by counsel is required by Rule 31 of the Rules of
the Arizona Supreme Court, intervention wil l  be condit ioned upon
the intervenor obtaining counsel to represent the intervenor. For
information about requesting intervention, visit  the Commission's
website at http:/ /www.azcc.gov/divisions/ut i l i t ies; ' forms/interven.
pd. The granting of intervention, among other things, entit ies a
party to present sworn evidence at hearing and to cross-examine
other wi tnesses. However, failure to intervene will not preclude
any interested person or entity from appearing at the hearing and
providing public comment on the application or from fi l ing written
comments for the record of the case.

ADA/Equal Access information

'ubllc comments on Rate Design and Rate Consolidation will
>e taken on the first day of Phase Two of the hearing. Other
»ublic comment times may be established by the Commission
nd posted on the Commission's website. Written public
comments may be submitted by mailing a letter referencing
)octet Nos. W-01303A-09~0343 and sw 01303A-09-0343 to
Arizona Corporation Commission, Consumer Services Section.
.200 West Washington, Phoenix, Az 85007, or by e~mail to
lailmaster©azcc.gov. For a form to use and instructions on
ow to email comments to the Commission, go to http://www.
zcc.gov/Divisions/Utilities/forms/PublicCommentForm.pdf. If
au require assistance, you may contact the Consumer Services
action at 602-542-4251 or 1-800-222-7000.

The Commission does not discriminate on the basis of disabil i ty
in admission to its public meetings. Persons with a disabil i ty may
request a reasonable accommodation such as a sign language
interpreter, as wet! as request this document in an alternative
format, by contacting the ADA Coordinator, Shaylyn Bernal, at
sabernal@azcc.gov,, voice phone number 602 542-3931. Requests
should be made as early as possible to al low t ime to arrange
the accommodat ion.

Mawr Intervention
he law provides for an open public hearing at which, under
appropriate circumstances, interested parties may intervene.
re person or entity entitled by law to intervene and having a


